Multi-State Lottery Association

Customer Relationship Management System

Issued by
Multi-State Lottery Association

RFP Issue Date: January 10, 2024

THE MULTI-STATE LOTTERY ASSOCIATION HAS REVISED THE TIMELINE FOR THE
CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM REQUEST FOR PROPOSAL.

D. 2024-2025 TIMELINE FOR THE RFP

REVISED AUGUST 15, 2024

JU 2 - -G emailonh:-Procuremen @MUSL com
SEPTEMBER 23 - 27 — Vendor interviews and demonstrations (at the discretion of MUSL)
OCTOBER - DECEMBER - Selection and Contract Negotiation

JANUARY - MARCH - Project Kick-off Meeting
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